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Summary: "Sidney Dekker has established himself as the foremost thought leader on accident causation and
human error. He points out that we continue to follow linear thinking about accidents and look at the person
and the choices they make as the problem. Thus, we develop ineffective interventions intended to "fix" workers
through motivation, training, and discipline. . Through this book, Dekker calls on safety professionals to stop
and think critically about the path forward. He calls for us to engage in a conversation about how we look at
human error. The time has come for a new era that better understands human error in the context of work,
and the overriding importance of improved work design; design that is tolerant of human error and allows
humans who make mistakes or become confused to fail safely." --Richard A. Pollock, President, CLMI Safety
Training and American Society of Safety Engineers "As expected Sidney Dekker compels the next level of
productive thinking. It is a challenge to think broader and react less. He tells the how and why of "old view"
sociotechnical embeddedness and reveals why its usefulness has diminished . Sidney writes in such a way that
the whole book becomes an example of applied "local rationality". . He provides strong motivation to embrace
the hard work of developing a holistic perspective mindset and break free of dualistic deconstructionist
approaches and language." --Paul Nelson, MSc, Nelson HF Safety Consulting, LLC ". an exciting expos of the
current system of safety management and how it came to be. . Professor Dekker asks us to look beyond the
purely technical, and to reflect on our feelings about safety processes. Then he presents a clear story about why
these...
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